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22 January 2008

Ms Ramona J. Schuenemeyer
Regional Commissioner - Dallas Region
Social Security Administration

1301 Young St., STE 130

Dallas, Texas 75202

BY FAX: (214) 767-4259
Dear Regional Commissioner Schuenemeyer:

By this letter, AFGE Local 2505 files a Section 10 grievance on the failure of SSA
to finish the EEO Counseling Report for Letitia R. Morgan of the Shawnee, OK
SSA District Office.

Ms Morgan participated in EEO ADR in Oklahoma City on Wednesday,
September 5, 2006, | was her representative. The EEOQ ADR was unsuccessful.

The last sentence in Article 18 reads: “The Parties agree to mcorporate the
SSA/AFGE EEOQ-ADR MOU dated January 31, 2002,”

That MOU states, in relevant part in the section entitied EEQ Pre-COMPLAINT
PROCESS, “The entire ADR process must be complete within ninety (90) days in
accordance with 29 CFR 1614 regulations. ... If mediation fails, the complainant
will be referred back to the EEO counselor for their EEO pre-complaint closing
interview. The counselor will provide an explanation of their statutory rights under
EEO as well as their right to election ADR in the formal process.”
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SS3A has also violated Article 1, Section 1 and Article 3, Section 2.A by their
failure to fulfill its obligations to Ms Morgan under the EEQ ADR process by
referring her unresolved EEQ Complaint back to the EEQ Counselor for the
completion of the process.

The remedies sought by the Union in this grievance are (1) an EEO-styled
posting acknowledging that SSA failed and refused to live up to its contractual
and regulatory obligations under the EEQ ADR process, (2) S8A’s fulfillment of
its obligations under regulation and the contract to Ms Letitia R, Morgan in her
EEQ complaint and (3) $SA’s issuance of a check to Ms Letitia R Morgan for
$1,000 for its failure to refer her failed EEQ ADR back to the EEO Counselor
because that has a “chilling effect” on her exercise of her protected EEO rights.

I will be the Union's representative in this Section 10 grievance,
The Union waives its right to make an oral presentation in this grievance.

Sincerely,

A (¢

C. de Juliis
President

L -

cc: Local 2505 Executive Board
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