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 March 30, 2004 
 

Horace Dickerson, Regional Commissioner 
Social Security Administration 
Dallas Region – Office of the Regional Commissioner 
1301 Young Street, Suite 130 
Dallas, Texas  75202-5433 
 
Dear Regional Commissioner Dickerson: 
 
This is an Article 24, Section 10 Grievance by AFGE Local 2505. 
 
On Wednesday, February, 18, 2004, LMR Specialist Dana Callahan refused 
to permit the Union to have Judy Norton to be present as a Union witness for 
a scheduled Section 10 grievance. The Union renewed that request. It was 
again denied by Muskogee DM Joe Deschaine on Tuesday, March 2, 2004.  
 
SSA’s actions violate 5 USC 71, Articles 1, 2, 3 and 30 of the AFGE 
National Agreement as well as relevant and applicable MOUs and 
precedential Arbitration Awards. 
 
Please contact Ralph de Juliis at 918-581-6300 to arrange for a mutually 
agreeable time for the oral presentation. The Union plans on calling Kirk 
Bigelow and John Riordan as witnesses for the presentation. 
 



This grievance with an original signature is being mailed to the above 
address. It is being faxed to (214) 767-4259 and 8986. 
 

Sincerely, 
 
 
 
 

Ralph C. de Juliis 
Executive Vice President 
AFGE Local 2505 
c/o Social Security Admin 
6128 East 38th Street, Suite 200 
Tulsa, OK  74133 

 
Voice: 918-581-6300 
FAX: 918-581-6380  
E-mail: ralph.dejuliis@ssa.gov 
 

cc (by e-mail): 
 
  Ylita Edd, President, AFGE Local 2505 

Pablo R. Hernandez, Regional Vice President, AFGE 
 Council 220, Dallas Region 

 Kirk Bigelow, AFGE Council 220 
John Riordan, AFGE Council 220 

 


