AFGE LOCAL 2505

February 17, 2004

Horace Dickerson, Regional Commissioner

Social Security Administration

Dallas Region — Office of the Regional Commissioner
1301 Young Street. Suite 130

Dallas, Texas 75202-5433

Dear Regional Commissioner Dickerson:

This is an Article 24, Section 10 Grievance by AFGE Local 2505
concerning the failure of Muskogee management issue a timely
grievance decision, pursuant to the requirements of Article 24,
Section 9, Step 1.

On Friday, January 30, AFGE Local 2505 Representative, Ralph
de Juliis, made the Step 1 oral presentation of an individual
employee grievance (Attached) to Muskogee Operations
Supervisor, Vicky Watkins.

As of this writing, Muskogee OS Vicky Watkins, has neither
requested that the Union grant an extension of time nor issued a
decision on the grievance, as required by Article 26, Section 9,
Step 1.

As remedy to this violation, the Union requests that Muskogee OS
Watkins be disciplined and that SSA grant summary judgment and
relief in favor of the grievant on the original Step 9 grievance.

The Union requests an oral presentation. The Union's
representatives in this matter will be: Ralph de Juliis and Judy



Norton. Please contact Ralph de Juliis at 918-581-6300 to arrange
a mutually agreeable time for the oral presentation.

This grievance with an original signature is being mailed to the
above address. It is being faxed to (214) 767-6148.

Sincerely,

Ralph C. de Juliis

Executive Vice President
AFGE Local 2505

c/o Social Security Admin
6128 East 38" Street, Suite 200
Tulsa, OK 74133

Voice: 918-581-6300
FAX: 918-581-6380
E-mail: ralph.dejuliis @ssa.gov

cc (by e-mail):

Ylita Edd, President, AFGE Local 2505
Judy Norton, Vice President, AFGE Local 2505
Mike Lyons, Area Director



