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August 20, 2007 

 
Ms Ramona J. Schuenemeyer 
Regional Commissioner - Dallas Region 
Social Security Administration 
1301 Young St., STE 130 
Dallas, Texas  75202 
 

BY FAX: (214) 767-4259 
 

Dear Regional Commissioner Schuenemeyer: 
 
By this letter, AFGE Local 2505 files its third Section 10 grievance on the actions 
of Ada, OK DM Vicky Jackson. 
 
On August 15, DM Jackson sent an e-mail to the Union offering to hear the 
Union’s oral presentation on its first Section 10 at either 8 AM or after 4 PM. 
(Attached) 
 
So doing is a violation of Article 24, Section 4.D. 
 
SSA has also violated Article 24, Section 1. 
 
Ada DM Jackson’s has failed and refused to set a time and date certain for the 
Union’s oral presentation.  
 
See her e-mail of 8/14 (attached):  
 

It is taking every one of us to continue the quality public service that 
Pontotoc and Garvin countries are accustomed to receiving [sic] from the 
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Ada Social Security Office. I can make every effort to try to be available on 
Friday, August 17th at 1:30, however, as I have explained previously we 
still have the public to see as they come into our office, telephones to 
answer and appointments that must be taken by the Claims 
Representatives.  

 
Ada DM Jackson’s failure and refusal to set a time and date certain for the 
Union’s oral presentation and SSA’s purposeful and willful assignment of her as 
its representative, knowing full well that she does not have the time nor will carve 
the time out of her SSA work to hear the Union’s presentation, violates Article 24, 
Section 1 by undermining, frustrating and nullifying the parties’ expressed, written 
desire to “provide a mutually acceptable method for the PROMPT and equitable 
settlement of grievances…” (EMPHASIS ADDED) 
 
The Union’s representative in this grievance is  
 

Ms Carol A Lewis 
2nd Vice President 
AFGE Local 2505 
c/o Social Security Administration 
902 S George Nigh 
McAlester, OK 74501 
 

She may be reached by phone at: (918) 423-1942 or by e-mail at: 
carol.a.lewis@ssa.gov 
 
The Union wishes an oral presentation of this Section 10 Grievance. Please 
contact 2nd VP Lewis to arrange a time and date for the Union’s oral presentation. 
 
I will be assisting 2nd Vice President Lewis in the Union’s oral presentation of this 
grievance, since I am intimately acquainted with the bargaining history of Article 
24. 
 
     Sincerely, 
 
 
 
 
 
     Ralph C. de Juliis 
 
Attachments 
 
cc:  AFGE Local 2505 Executive Committee 


