| FORM EXEMPT UNDER 44 U.S.C. 3512

FQR FLRA USE QNLY
o UNITED STATES OF AMERICA Case Mo
é’f E’E 3 FEDERAL LABOR RELATIONS AUTHORITY '
MUY 8 :
"n;zji{ﬁ, ol CHARGE AGAINST AN AGENCY Oate Filed

Comptete Instructions are on the back of this form.
1. Name and address of charged activity or agency

2, Narme ard address of charging labor eeganization or individual

Noel D Wall, Reg. Comm ' AFGE Local 2505

Regional Office VI 1321 Alvieola

1200 Main Tower Bldg Migwest City, Okla. 73110 ‘
Dallas, Texasz 75202 * Duty Station: c/o Soc. Sec. Adm

.~ RM 111, 200 NW 5th St.

Qs City, Olla, 773102
4. Labor organization or individual comtact information

3. Activity or agency contact information

Mame: Dana Callahan Mamm: 0y Overturf
Tite: IMR Specialist Tiw: Fresident
Phone: { 405 ) 767-4331/ FTS: 729-4331 Phong: (405 2315342/ FIS: 736-5342

5. Which subsection(s) of 5 U.5 C. 7116{a} do you beliove have been viclaled? [See revecse] (1) and (2) ’ {27102
6. Tesl exactty WHAT the activity (or agoency) did. Start with the DATE and LOCATION, state WHO was imvaived, including titkes,
The Charged Party committed the below cited violation through his Agent, Mary

Ann Goeller, Supervisor in the Social Security Field Office located at BRM 111,
200 NW Sth 8t, Okla City, Okla. 73102. ‘

During the morning of November 9, 1990, the Agent failed to follow the rules that
she had previously established for assignment of work. An adversely affected
employee protested this failure to follow the rules during a conversation with
the Agent between 12:30PM and 1:00 PM. The affected employee informed the Agent
that the sssignment would be completed as directed under protest. However, after
the worlk was completed, she would be discussing the pituation with the‘Union ,
representative. The Agent responded that such an action would resuli in the employes
performance rating being lowered,

7. Have you or amyone eita raised this matter in any other procedura?  E]No [l Yes tf yos, whore 7 [see revansa]

6. | DECLARE THAT | HAVE HEAD THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND

BELIEFR | LND%F!STAND THAT MAKING WILLFULLY FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISON.
MENT. 18 U.5.C. 1001,

Sy Overturf 5}7 VTN 22, Nov. 14, 1990

Type or print your name Your Sghaturd / Date ]

FiLAA Form 22
(Parv. 7783)



CERTTFICATE OF SERVICE o

Mhis is certification that a copy of this Charge has been served via first class
to the below cited Party or Parties on _November 14, 1950 .

Dana Callshan, LMR Specialist
For Regional Comm

Repional Office VI

1200 Main Tower Bldg

Dallas, Texas 75202

%W@;f Nov. 14, 1990

S8y Overturt, Prés. Local 2505 Date
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UNITED STATES OF AMERICA
FEDERAL LABOR RELATIONS AUTHORITY
DENVER REGION

DEPARTMENT OF HEALTH AND HUMAN
SERVICES, SOCIAL SECURITY ADMINISTRATION,
OKLAHOMA CITY DISTRICT OFFICE
OKLAHOMA, CITY, OKLAHOMA

= AND- CASE NO. 76-CA-10175

AMERICAN FEDERATION OF GOVERNMENT
EMPLOYEES, LOCAL 2505

R I L L N T N L )

COMPILAINT AND NOTICE OF HEARING

1. This unfair labor practice complaint and notice of hearing is issued under 5 U.S.C. §
§ 7101-7135 and 5 C.F.R. Chapter XIV.

2. The American Federation of Government Employees (AFGE), Local 2505, is a labor
~organization under 5 U.S.C. § 7103(a)(4).

3. The Social Security Administration, Oklahoma City District Office, Oklahoma, is an
agency under 5 U.S.C. § 7103(a)(3).

4. The charge was filed by AFGE, Local 2505, with thé Denver Regional Director on
November 19, 19940,

5. A copy of the charge was served on the Respondent.

0. During the time period covered by this complaint, this person occupied the position
Opposite her name:

Mary Ann Goeller Teleservice Supervisor

7. During the time period covered by this complaint, the person named in paragraph 6 was
a supervisor or management official under 5 U.S.C. § 7103(a)(10) and (11).

8. During the time period covered by this complaint, the person named in paragraph 6 was

acting on behalf of Respondent.



2
9. The American Federation of Government Employees (AFGE), National Council of 35A
Locals, is the exclusive representative of a unit of employees appropriate for collective bargaining
with Respondent.

10. AFGE, Local 2505, is an agent of AFGE for representing unit employees at

Respondent’s facility.

11. On or about November 9, 1990, Respondent, through Goeller, stated to a unit
employee words to the effect that if the employee brought a complaint to the Union President,
it would be reflected on her performance evaluation.

12, By the conduct described in paragraph 11, Respondent committed an unfair labor
practice in violation of 5 U.S.C. § 7116(a)(1).

A HEARING ON THIS COMPLAINT WILL BE HELD before an Administrative Law
Judge of the Federal Labor Relations Authority on June 18, 1991 at 9:00 a.m. at a place to be
determined in Oklahoma City, Oklahoma. The Respondent has the right to appear and present
testimony and evidence at the hearing.

To answer this complaint, the Respondent must file an original and 4 copies of its answer
with the Denver Regional Director at the address below. Any answer rmust admit, deny, explain,
or deny knowledge as to each of the allegations in each paragraph of this complaint. If the
Respondent does not file an answer, the Authority will find that the Respondent has admitted each
allegation. See 5 C.F.R. Section 2423.13.

The Respondent must serve any answer on the Chief Administrative Law Judge and on
all other parties at the addresses on the attached service sheet. An answer filed in person must

be received by the Region no later than June 3, 1991, An answer filed by mail



£
must be mailed and postmarked by Jume 3, 1991. If an answer is received without a legible

postmark, the Authority will presume that it was mailed 5 days prior to receipt.

Lz
Marjorie % Thompson ./

Regional Director

Federal Labor Relations Authority

Denver Region

1244 Speer Boulevard, Sujte 100

Denver, CO 80204

Telephone: (303) 844-5224: FTS: 564-5224

DATED at Denver, Colorado this 8th day of May, 1991.



CERTIFICATE OF SERVICE
CASE NO. 76-CA-10173

I hereby certify that on May 8, 1991, I served the foregoing COMPLAINT AND NOTICE OrF
HEARING upon the interested parties in this action by placing a true copy thereof, postage
prepaid, in the United States Post Office mailbox at Denver, Colorado, addressed as follows:

Chief Administrative Law Judge
Federal Labor Relations Authority
300 "C" Street, S.W.

Washington, D.C. 20424

Dana Callahan

Labor-Management Relations Specialist
Social Security Administration, Region 8
1200 Main Tower Building

Dallas, TX 75202

sy Overturf, President

American Federation of Government
Employees, Local 2505

1321 Alviola

Midwest City, OK 73110

Kathleen Day Koch, General Counsel
Federal Labor Relations Authority
500 C Street, 5.W,

Washington, D.C. 20424

Assistant Director

Agency and Labor-Management Relations

U.S. Office of Personnel Management

Attn:  Technical Guidance & Information
Division, Room 7412

1900 "E" Street, N.W.

Washington, D.C. 20415

Certified No. P 450 198 992
Certified No. P 450 198 993

Certified No. P 450 198 994

American Federation of Government
Employees, AFL-CIO

30 F Street, N.W.

Washington, D.C. 20001

@fMAJ Cf( & g;—&(/ﬁ—{{%?f(_f
4




ALL EMPLOYEES

POSTED PURSUANT TO A SETTLEMENT AGREEMENT
APPROVED BY A REGIONAL DIREGTOR OF THE
FEDERAL LABOR RELATIONS AUTHORITY

2 WE WILL NOT tell our employees, represented exclusively by the

"“%‘ American Federation of (Government Employees, Local 2505, that

1%}" if an employee brought a complaint to the Union President, it would
@‘ﬁ:@ be reflected on the employee’s performance evaluation.

WE WILL NOT, in any like or related manner, interfere with,
restrain, or coerce employees in the exercise of their rights assured &{::&
by the Federal Service Labor-Management Relations Statute.

DRAFT



UNITED STATES OF AMERICA

BEFORE THE FEDERAL LABCQOR RELATIONS AUTHORITY

DENVER REGILON

-— mm = mm mm mm o mm W W e dm am mm mm mw e AR e

Department of Health and Human Services
Social Security Administration

Oklahoma City District

Oklahoma City, Oklahoma

s a8 AF EW HR

RESPONDENT
and Case No. 76-CA-10175

American Federation of Government
Emplovess, AFL-CI0O, Local 2505

LT T I T T T T T T

CHARGING PARTY

T wm mm am i —w rm mm am am Em Sl b v wer mm mm mm mm am me

ANBWER TO COMPLAINT

Respondent Social Security Administration, in accordance with
Section 2423.13 of the Federal Labor Relations Anthority Rules
and Regulations, herewith files its Answer to the Complaint

issued in the above-captioned case.

1. Admit,. 7. Admit.
2. Admit. 8. Admit.
3. Admit. 9. Adnmit.
4. Admit. 10. Admit.
5. Admit. il. Deny.
6. Admit. 12. Deny.

Respectfully submi ttf%: i

"Zél,
ichard A. Matthe

Representation Staff
Social Security Administration
Office of Labor Management
Relations, Room G-J-10, WHR Bldg.
6401 Becurity Boulevard
Baltimore, Marvland 21235
Telephone No. (301) 965-4810
(FTRY ARZ?25—48710

May 31, 1991
Date




This is an Agreement hetween the Social Security Administration,
Dallas Region (Employer) and AFGE Local 2503 (Union) in settlement
of Unfair Labor Practice Charge No. 76-CA-10175. A copy of this
agreement shall be posted to the Employer bulletin boards in all
offices of the Okla City District (ie: Chickasha, Moore, 0Okla City
and Shawnee offices) for a period of at least 60 days from the
date of posting. By entering inte this Settlement Agreement, the
Employer does not admit to a violation of the Federal Service
Labor-Management Relations Statute.

The Employer affirms that AFGE Local 2505 is the exclusive
representative for bargaining unit employees of the Okla City
district in accordance with provisions of the Federal Service
Labor-Management Relations Statute. As such, bargaining unit
employees have the statutory right to seek and utilize Union
representation without interference, restraint, threats and fear
of coercion and retaliation. The Employer agrees that its Agents
will desist and refrain from engaging in the following actions:

1. Threatening employees with the lowering of theilr performance
ratings when they express their intent to seek Union
representation concerning their disagreements with management
over worklozad assignments.

2. Interfering with, restraining, coercing, threatening and
retaliating against bargaining unit employees for exercising ,
or indicating they intend to exercise, their rights under the
Federal Service Labor-Management relations Statute.

The Union agrees to withdraw the Unfair Labor Practice Charge Case
No, 76-CA-10175 upon the Employer having posted copies of this
Agreement to its bulletin boards in the Chickasgha, Moore, OKla
City and Shawnee offices.



UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY
1244 SPEER BOULEVARD, SUITE 100

DENVER, GO 80204

June 6, 1991

REGION 7

Richard A. Matthews, Representation Staff
SSA Office of Labor Management Relations
Room G-J-10, Bldg. WHR

6401 Security Blvd.

Baltimore, Maryland 21235

Re: Case No. 76-CA-10175; Department of Health and Human Services, Social
Security Administration, Oklahoma City District Office, Oklahoma City,
OK/American Federation of Government Employees, Local 2505

Dear Mr. Maithews:

Pursuant to 5 USC 7132, as implemented through Section 2429.7 of the Rules and Regulations of
the Federal Labor Relations Authority, the following named individuals have been subpoenaed by
Counsel for the General Counsel in the above-cited case:

Sylvester Overturf Goldie Sanders

In addition, pursuant to 5 USC 7131(c), as implemented by Section 2429.13 of the Rules and
Regulations of the Federal Labor Relations Authority, the witnesses’ attendance at the hearing
(beginning one half hour prior to the scheduled starting time for the hearing) and for pre-hearing
preparation is deemed necessary. Such attendance at hearing and for pre-hearing preparation is,
of course, on official time and any travel and per diem expenses are reimbursable to the witnesses,
in accordance with Department of the Air Force, Sacramento Air Logistics Center, McClellan Air
Force Base, California, 26 FLRA No. 83 (1987).

If there are any questions, please call me at the phone number listed below.

Sincerely,

Timothy Sullivan
Counsel for the General Counsel_

Enclosure

cc: Sylvester Overturf
Goldie Sanders

(303} 8445224 (FTS) 564-5224 FAX NQ. (303) 844-2774 FAX FTS: 564-2774



UNITED STATES OF AMERICA
FEDERAL LABOR RELATIONS AUTHORITY
1244 SPEER BOULEVARD, SUITE 100
DENVER, CO 80204

June 6, 1991
Certified Mail No. P 450 199 134

REGION 7

Sylvester Overturf
Mational Council of §5A,
Field Office Locals, AFGE
1321 Alviola

Midwest City, OK 73110

Re:  Case No. 76-CA-10175; Department of Health and Human Services, Sogial
Security Administration, Oklahoma City District Office, Oklahoma City,
OK/American Federation of Government Employees, Local 2505

Dear Mr. Overturf:

Enclosed is a subpoena for your appearance at the Jupe 18, 1991 hearing of the above-captioned
case before an Administrative Law Judge of the Federal Labor Relations Authority. The purpose
of the hearing is to determine whether the Social Security Administration, Oklahoma City District
Office, Oklahoma City, Oklahoma engaged in violations of the Federal Labor Laws, 5 USC Chapter
71.

I will contact you within a few days to schedule necessary pre-trial interviews and preparation. At
that time we will have an opportunity to discuss your role in the hearing. Most of the appearances
will be brief, and we will try to schedule them in such a way as to minimize the loss of work time.
However, as a Federal employee whose participation is deemed necessary in this proceeding, you
are entitled to official time for such participation as occurs during regular work hours and while
in a work or paid leave status. Also, any travel and per diem expenses are reimbursable to you

in accordance with Department of the Air Force, Sacramento Ajr Logistics Center, McClellan Alr

. Force Base, California, 26 FLRA No. 83 (1987).

If the case settles or stipulates, a hearing will be unnecessary. In that event you will be released
from the subpoena. It is also possible that, for various reasons, your appearance at the hearing
will be unnecessary; if so, you will be informed by telephone or letter. Otherwise, you are required
to comply with the enclosed subpoena. Also, you should inform your supervisor that you have
received this subpoena and request that your supervisor contact me immediately should there be
any problems with your attendance at this hearing.

If you participate in the hearing, your only obligation is to tell the truth. It is a violation of the
law for management or unions to take teprisal against anyone for cooperating with the FLRA and
giving testimony at the hearing. You may contact me at the below listed telephone numbers to
discuss any questions which you may have concerning this matter.

Timothy Sullivan
Counsel for the General Counsel

Enclosure
(303) nél-fltl—- 24 (FTS) 564-5224 FAX NO. (303) 844-2774 FAX FTS: 564-2774



No. 91-35

SUBPOENA
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY

To Sylvester Overturf
National Council of S5A
Field Office Locals, AFGE
1321 Alviola
Midwest City, OK 73110

Request therefor having been duly made by Counsel for the General Counsel of the

Federal Labor Relations Authority, whose address is 1244 Speer Boulevard, Suite 100, Denver,

Colorado 80204

wl

YOU ARE HEREBY REQUIRED AND DIRECTED TO APPEAR before an Administrative

Law Judge of the Federal Labor Relations Authority, at Oklahoma County Courthouse,

321 Park Ave., Courtroom 338, 3rd Floor, in the City of Oklahoma City, OK 73129 on the

18th day of June, 1991, at 9 o’clock a.m. of that day, to testify in the Matter of:

Department of Health and Human Services, Social Security Administration, Oklahoma

City District Office, Oklahoma City, OK and Amercan Federation of Government Emplovees.

Local 2505; Case No. 76-CA-10175

In testimony whereof, the seal of the FEDERAL LABOR
RELATIONS AUTHORITY is affixed hercto, and the undersisned has
hereunto set his hand and authorized the issuance hereof,

Issued at Denver, Colorado

this 6th day of Junﬁ, 1991
{_,J://m_,, %79&:—-\
o

(Signature) U

Regional Director
(Title)

FILLRA Form 62
(Rev. 3/91)



SETTLEMENT AGREEMENT
UNFAIR LABOR PRACTICE COMPLAINT

T6-CA-10175

This is an Agreenment between the Social Security Administration,
Dallas Region (Employer) and the American Federation of Government
Employees (AFGE), Case No. 76-CA-10175. A copy of this agreement
shall be posted on the Employer bulletin board in the Oklahoma City
Digtrict Office for a period of 30 days from the date of posting.
By entering into this Settlement Agreement, the Employer does not
admit to a wviolation of the Federal Service Labor-Management
Relations Statute.

The Employer, in recognition of its obligations under the Federal
Service Labor-Management Relations Statute, recognizes and affirms
that AFGE, Local 2505, is the exclusive representative of its
bargaining unit employees in the Oklahoma City District. Tt is
further recognized that employees in the bargaining unit have the
statutoxy right to seek union representation and are free to
exercise such rights without interference, restraint and/or fear
of coercion or retaliation. In this regard it is understood that
ghe ggployer should refrain from engaging in such actions which
eem to:

1. Threaten ‘employees with the lowering of their
pgrformance ratings when they express disagreement
with management over workload assignments.

2. Interfere with, restrain, coerce against bargaining
unit employees for exercising (or indicating they
intend to exercise) their rights under the Federal
Service Labor-Management Relations Statute.

In consideration of the above, the Union a i

¢ ] grees to withd
Upfa;r Labor _Practlce Charge, Case No. 76-CA~10175, ugggf Eﬁz
:1gnlng of this document by the parties, with the understanding
hat the Employer will post copies of this agreement on its

bulletin board in the Oklahoma Cit . . ; e
of its signing. Yy District Office within 10 days

Wity Qubliey 642 Lapo B Cutlahan /49,

Umion Representativyg/Date Agency Representative/Date




