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Directions to Hilton Concord 

EXIT ON WILLOW PASS ROAD OFF THE I-680. 

TURN RIGHT ON WILLOW PASS (LEFT IF 

SOUTHBOUND ON I-680), TURN LEFT ON 

DIAMOND. CLOSE TO BUCHANAN 

AIRFIELD (CONCORD) AND THE CONCORD 

BART STATION (BAY AREA RAPID TRANSIT)   

Note:  We will be accepting nominations 

for the 2009 Election Committee for the 

upcoming election of officers.  Individuals 

selected for the Election Committee are not 

able to run for any office.  The Election 

Committee is for the upcoming election of 

officers to be held September 2009.  

Committee members are expected to be 

present at the August 2009 Local meeting 

during which they will accept both mail and 

in- person nominations for Local 3172 

officers and delegates to Regional Council,  

and 12
th

 District caucus. 

Those interested in serving on the Election 

Committee and are unavoidably absent from 

the meeting may submit nominations by 

mail on a signed statement to: AFGE Local 

3172, Election Committee Nomination, 

PO Box 1250, Pacifica, CA 94044-6250 

 

Proposed Change in AFGE Local 3172 

Constitution and/or by laws:  
 

 

 

Effective the first pay period after 

membership approval or the first pay period 

of calendar year 2009 (whichever is later), 

IMPORTANT NOTICE -----  

NEXT LOCAL MEETING 
The next Local meeting will be on Saturday, 

January 31, 2009 commencing at 9:00 am, at the 

Hilton Concord, 1970 Diamond Blvd, Concord 

CA.  
Telephone number: Tel: 1-925-827-2000  

 

RSVP INSTRUCTIONS 
You must RSVP by e-mail to the AFGE Local 3172, 

President, Sylvia Norman, no later than Tuesday, 

Jan. 20, 2009 to verify attendance at the meeting, or 

for lunch and/or lodging.  Lodging is available if 

you meet the 100-mile each way requirement.  

When emailing for lodging, indicate whether 

lodging is for Friday or Saturday night: one or two 

beds. 

 

Attendees are responsible for incidental expenses.  

The Local will provide lunch and beverage service.   
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the Local’s per capita will be increased by 

$2.00. 

Thereafter, the Local’s per capita will 

increase $1.00 on the first pay period of 

each new calendar year until the Local’s per 

capita is equal to that of the per capita due 

to AFGE National Office, per the AFGE 

National Constitution. 

Thereafter, the AFGE National Office per 

capita increases will be implemented in full, 

in the first pay period of the calendar year 

following convention action. 

Proposal submitted by Dana Duggins 

 

LOCAL $1,000.00 SCHOLARSHIP 

APPLICATION IN THIS ISSUE 

 

We will be accepting nominations for the 

Scholarship Committee.  Those interested in 

serving on the Scholarship committee and 

are unavoidably absent from the meeting 

may submit nominations by mail on a 

signed statement to: Sylvia Norman, C/o 

SSA, 1052 C St, Fresno, CA 93706 
 

 

Message from the President 
 

Sylvia D. Norman  

It is my hope that you all have a wonderful holiday 

season.  The New Year brings new challenges that 

AFGE is really to tackle with your help.   

 

We look forward with great anticipation to 

welcoming a new era of cooperative Labor Relations 

under the newly elected administration.  After years 

of working with management in an adversarial 

stance it is our hope that partnership will be 

reinstated under the Obama administration.   

Our sincere thanks are extended to Local President 

Designee James “Jim” Young for his outstanding 

devotion and dedication to employee representation.  

Jim was the Union Rep for a recent arbitration on 

Constructive discharge in the Bay Area.  At Press 

time no decision had been rendered yet.  Unionist 

Young recently completed his brief on the case for 

the arbitrator.  His detailed outline is one for the text 

books.  Jim is respected throughout the Region for 

his professionalism and quiet strength.   

 

Howard Egerman, our Vice President of Health and 

Safety has successfully resolved Health and Safety 

issues from Tort Claims to accidental Pepper- 

spraying in the office.  Just know that you can count 

on Howard to attack the problem at all levels. 

 

Local Union Rep and C220 Vice President Dana 

Duggins filed a grievance on behalf of a member in 

Northern Area.  The grievance involved violations 

of the National Agreement regarding fair treatment 

of the employee and Employee Rights.  The 

grievance resulted in a settlement and grade increase 

which had been withheld from the employee.  The 

settlement was negotiated with Pres. Norman.   

 

 

REAL NEWS 

In one office in Central California an 80 year old 

widow came into the office to inquire about the 

lump sum death benefit for the recently deceased 

spouse.  She had come in two months prior to report 

his death and apply for widow’s benefits.  The CR 

reviewing the record found that the woman had been 

into the office but no claim had been completed.  

Not only that but with her husband now deceased it 

appeared that she may have been eligible for SSI but 

no one had processed a claim.  The CR discussed 

the case with management and was told that 

although the 80 year old lady had come into the 

office they would not protect her SSI application 

because it would “kill” the office processing time.  

How did we get to the point when processing time 

means more then helping people?    

 

 

November 4 an Historic Day for Local 3l72 
By Howard Egerman 

 

November 4, 2008 was an historic day for Local 

3l72 and all Americans.  The statement that any 

child could grow up to become President finally 

seemed to have some sense. 

 

When our country's constitution was first signed, 

only land holding white men could vote. A person 
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had to have property, be white and be a male in 

order to vote. 

 

This basic part of citizenship was not given to 

many and even the first Americans, Native 

Americans were impacted. 

 

During his acceptance speech Barack Obama spoke 

about an l06 year old African American woman 

who voted for the first time on Election Day. 

 

For much of her life she was disenfranchised not 

only because of her race but also because of her 

sex. The word "change" was something she finally 

had a chance to observe. 

 

The union movement is both like a church and a 

family everyone is a brother or a sister. Now with 

this election all brothers and sisters will truly have 

a home and any baby born in America can truly 

have the dream of following Barack Obama and 

even becoming President some day.  
 

No Fear the Short Title  
By Ralph de Juliis, President AFGE Local 2505 
 

Having watched the No Fear Video, there are a few 
things I want to bring to your attention from my 
perspective since I have represented many employees 
in EEO counseling, EEO formal complaints, EEO 
grievances and filing complaints with the Office of the 
Special Counsel.  
 
First, about the EEO and grievance process, it is correct 
you can't file both on the same incident. BUT, 
requesting EEO Counseling is NOT filing an EEO 
Complaint. An EEO Complaint is a formal complaint that 
is filed with Central Office. Before you can file a formal 
EEO Complaint, you must request EEO Counseling. 
Once you get the Final EEO Counselor's Report, it is 
usually your choice file a Grievance or File a Formal 
EEO Complaint. (Article 24, Section 8). 
 
If you are a probationary employee, EEO is the only way 
to go. (You could also file a formal Unfair Labor Practice 
charge in some circumstances). If you brought your 
problem to the Union and we can't get to look at it and 
get you to sign something within 15 workdays, then we 
request EEO Counseling because we have 45 calendar 
days in which to do that. My personal preference would 
be to get the final EEO Counseling Report and enter the 
grievance process.  
 
Y'all may not be aware of the EEO Counseling 
requested by 8 female CRs in Poteau, OK. The DM 
retired; so, SSA refused to offer any remedy. SSA 

wouldn't even admit the manager was at fault, but, 
instead blamed the MSS!! When we were discussing the 
final EEO Counseling Report, I said that if SSA was 
claiming it was all the fault of the MSS and the MSS was 
still there, they should offer a remedy, n'est pas? CREO 
mumbled, "Oh." and said they had no authority to settle 
anything. .  
 
INTERESTING: the SSA Regional Level Organization 
charged with handling EEO Counseling has NO 
AUTHORITY TO SETTLE ANYTHING. So, SSA has set 
up a process for handling complaints of discrimination 
that can't resolve them absent your giving up. If you 
want my opinion, and I'm sure you do, is seems that if 
SSA was truly committed to elimination of discrimination 
in the workplace, SSA would not have emasculated the 
Regional level organization charged with processing 
requests for EEO Counseling! 
 
The NO FEAR ACT Video spoke of protecting 
employees from a hostile work environment. It's not that 
easy. When you try to talk to an EEO Counselor, they 
cut you off and don't want to hear or write anything that 
did not happen within the 45 days prior to your 
requesting EEO Counseling. The EEO Counselor wants 
to focus ONLY on the single incident --the straw that 
broke the camel's back-- which caused you to request 
EEO Counseling. So, you represent yourself; you go 
formal. Guess what? Your complaint is going to be 
DENIED because ONE INCIDENT DOES NOT prove a 
hostile work environment. BUT, SSA won't listen to you 
explain what has happened for the past several months 
or years because it is out of the 45 day period!!  
 
I cannot emphasize enough that the EEO and OSC are 
NOT designed to assist you; they are designed to 
protect the government; they are designed to give you 
so many hurdles to overcome that you give up in 
frustration!  
 
THAT is why you should contact a Union Officer or 
Representative as soon as you are unhappy about 
something! 
 
Third, about the Office of the Special Counsel and them 
protecting Whistleblowers and protecting you from 
Prohibited Personnel Practices. They are worthless.  
 
Okay, you want to hear more. My Local won 
reinstatement of a probationary employee. The 
arbitrator found that management fired her because she 
asked for Union representation.  
 
With the win and the arbitrator finding reprisal and 
retaliation for engaging in protected activities (a 
prohibited personnel practice), I went to the Office of the 
Special Counsel.  
 
The OSC said since the Union went to arbitration, they 
weren't going to do anything. The Union went to OSC 
because management is constantly hiring relatives. The 
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OSC refused to do anything as long as they hire some 
other manager's relatives, not their own and they said 
step relationships don't count anyway. 
 
The OSC is charged with protecting the sanctity of merit 
promotion. The Union complained about manipulation in 
the merit promotion system: we were blown off.  
 
When the Union found a situation in which management 
pulled the BQ list because the pre-selectee was two 
weeks short of time in grade (spoiler alert-that won't be 
a problem after March 9, 2009), we took it to a 
grievance NOT the OSC.  
 
So, honestly, the NO FEAR ACT is the short title. The 
longer title, which really explains what the Act is all 
about in more detail, should be HAVE NO FEAR! WE 
WON'T EVER ACT OR FIND MANAGEMENT GUILTY 
OF ANYTHING! 
 
The Union has LOST appraisal and award grievances 
for employees. The Union has lost formal, EEO non-
selection complaints. The next year, the employees got 
higher appraisals, awards, temporary, non-competitive 
promotions and permanent promotions. We know our 
stuff!  
 
If you don't believe you're being treated right, if you’re in 
a fight, you want US on your side and out in front! 
 
You can always put your trust in the OSC which is 
working a list like you have and wants to clear cases as 
fast as possible. You can put your trust in an SSA EEO 
Counselor who is a regular employee like yourself who 
is squeezing this in between interviews. You can take 
that final EEO Counseling Report formal to Central 
Office, whose job it is NOT TO GET JUSTICE FOR 
YOU but whose job it is to MINIMIZE SSA's 
EXPOSURE TO FINANCIAL LIABILITY which could 
result in getting caught doing something wrong.  
 
As Dan says at the conclusion of the video, "Time for 
me to hit the golf course!" His interest and commitment 
truly reflect SSA's commitment to ensuring a workplace 
free from discrimination and prohibited personnel 
practices. They went through the motions and; now, it's 
time to play golf. 
 
If SSA was really looking out for you, you wouldn't need 
training on the NO FEAR ACT. SSA isn't looking out for 
you; AFGE is! They built us tough because we sail in 
harm's way. 

 

In Memoriam: Daniel Minahan, Friend of 

Labor - 1/11/55 - 9/17/08   
By Charlie Estudillo, 1st Vice President Council 220 

 

Dan Minahan was a partner in the law firm Minahan 

and Shapiro that has had a history with AFGE Council 

220 starting in 1985. Dan had been an attorney for the 
Federal Labor Relations Authority, a federal agency that 

adjudicates Unfair Labor Practice complaints filed by 

federal sector labor unions against management. But 

Dan’s heart was with the working people and being a 
neutral was not good enough for him, so he became an 

advocate for federal employees and the unions that 

represent them. 
 

Dan was a fierce employee advocate and a vocal critic 

of the anti-employee, anti- union Bush II era policies 
and the administrative and court decisions that have 

resulted: Dan was not afraid to call the courts on their 

wrong, anti-employee decisions. He and his colleagues 

represented SSA and other employees in numerous 
arbitrations, MSPB appeals, and EEO complaints. He 

won a large number of cases in arbitration, including 

winning back the jobs of SSA employees who were 
wrongfully fired from their job.  

 

Since 1985, Dan’s office has been a tremendous 

resource for Council 220 union representatives. We 
have sent scores of cases, Proposals and Decisions to 

Suspend, Demote or Remove SSA employees for his 

review and advice on defense strategies. No matter how 
busy Dan was, he always took the time to respond to my 

calls and emails. He represented the union in 

arbitrations in this  Region and conducted a training 
class for Region IX union reps on arbitrations.  

 

Dan was a working class hero and a strong ally of 

AFGE. He was extremely intelligent, compassionate, 
and kind. Council 220 will continue our relationship 

with his law partners. We will miss him. His wife of 31 

years died a few months before him. While she was 
fighting her 3

rd
 bout of cancer, Dan suspended his 

practice to care for her. I think losing his wife was too 

much for him to bear. He is survived by his two sons, 
Danny and Brendan. 

 

Time-In-Grade Rule Eliminated 
 

The Office of Personnel Management (OPM) is 

eliminating the time-in grade restriction on 

advancement to competitive service positions in the 

General Schedule.  The rule eliminates the 52-week 

time-in grade requirement for promotions.  

Employees must continue to meet occupational 

qualification standard requirements and any 

additional job-related qualification requirements 

established for the position. Many commenters 

stated that abolishing the time-in-grade requirement 

would lead to abuse of manger’s promotion 
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authority, primarily because it would allow 

managers to promote their favorite employees.   

The rule is effective March 9, 2009.  
 

Social Security 

 

 

More thoughts of Marquis Deveaux 
 

Hello Sylvia, 

 

Sorry we had not written anything to you. 

 

Marquis and I had talked about retiring together, 

we are the same age and had the same amount of 

years to go to be able to retire.  Marquis was the 

kind of guy that tried to act like nothing bothered 

him. He was our local union representative and had 

to act tough.  But in reality, he had a big heart, it 

was obvious he was a family man.  He always 

talked about his children. Every chance he had, on 

family day, he would bring his daughter to work for 

the day; his son was yet too young to bring in.  We 

all miss Marquis and wish his wife and children the 

best of luck, I'm sure Marquis will never stop 

looking over them, he will always be by thier side. 

 

Thank you 

Lupe   

 

Fire is Not Always Good 
Howard Egerman 

 

Take it from Smokey the Bear, an animal who if he 

worked for SSA and not the forest service would be 

an AFGE Health and Safety Rep--only AFGE and 

AFGE members can help prevent field office and 

Telesevice center fires. 

 

When employees in Eureka and elsewhere heard 

from their managers that the batteries used in their 

wireless headphones could catch on fire, I took 

action. 

Thanks to input from Reps Colleen Tarr Hulbert, 

Alfred Allen and Noel Riggins, I wrote to 

management in both Richmond and Baltimore 

about the battery recall. AFGE had heard rumors 

that there had been a regional recall notice but due 

to the current climate in labor management 

relations nothing was provided to AFGE. 

 

As a result of concerted action and countless 

emails, we received a copy of the Region's memo 

to management and sent it on to others since 

management does not always respond to memos 

from management to management and action was 

taken to examine batteries to see if they were the 

ones recalled by the Consumer Product Safety 

Commission. 

 

It is hoped that with a new administration taking 

office the climate for this and other types of labor 

management relations not just in health and safety 

will improve. 

 

After all, who can argue with the fact that to quote 

former felon Martha Stewart, “fire, any kind of fire 

is not a good thing” and AFGE will continue to do 

its best in the tradition of Smokey to ensure that 

fires do not occur in Local 3l72's field offices and 

its Telesevice Center.           
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LOCAL 3172 SCHOLARSHIP AWARD APPLICATION-2009 
 

DESCRIPTION: $1,000 scholarship Award will be given to an outstanding student attending college or 

professional school. 

 

ELIGIBILITY: All students who enter their freshman or above year of college or professional trade 

school between 6/09 and 10/09 AND a current member or child of a Local 3172 Union dues 

member.  A child includes a dependent claimed on prior year’s tax form (proof is necessary). 

 

BASIS OF AWARD: 

 Scholastic Ability- transcripts from high school or college or professional schools attended. 

 Activities/Leadership- participation in school or college, community and /or civic groups 

 Essays- essays must be typed and consist of approximately one-half page for each topic minimum 

ESSAY TOPICS:  

1. HOW ARE YOU GOING TO USE YOUR EDUCATION? 

2. IN YOUR OPINION, WHERE WOULD AMERICA BE WITHOUT UNIONS?  

APPLICATION PROCEDURES 

 

The following must be submitted and postmarked no later than March 31, 2009. 

 

1. A scholarship application (see reverse). 

2. Copy of your birth certificate, if applying as a child of a member. 

3. A copy or Photostat of your most recent school transcript(s0) showing hours of credit for each course, 

grades and date of completion.  Your cumulative grade point average should be shown on the 

transcript. 

4. Copy of first page of parent(s) tax return listing you as a dependent, if applying as a dependent of a 

member. (You may block out all but the last 4 digits of the SSNs) 

5. Short essays (above) of between one-half to one page.  The topics are stated above.  THE ESSAY 

MUST BE TYPED. 

 

PACKAGES NOT COMPTED AS OF THE DEADLINE WILL NOT BE CONSIDERED 

AFGE LOCAL 3172American Federation of Government Employees, AFL-CIO 

 
 
 

Send competed application package to:  

ATTN: Scholarship Committee, AFGE Local 3172 

1052 C Street, Fresno CA  93706   
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LOCAL 3172 SCHOLARSHIP AWARD APPLICATION – 2009 
 

NAME (Last) ________________________________________ (First)__________________________ 

ADDRESS______________________________________________________________ 

_______________________________________________________________________ 

DATE OF BIRTH___________________TELEPHONE NUMBER(____)______________________ 

NAME OF PARENT WHO IS A LOCAL 3172 DUES MEMBER, IF APPLYING AS A CHILD: 

___________________________________________________OFFICE TELEPHONE NUMBER _________________________ 

NAME AND ADDRESS OF COLLEGE OR PROFESSIONAL SCHOOL YOU ARE ENROLLED IN OR HAVE BEEN ACCEPTED TO: 

________________________________________________________________________________________________ 
________________________________________________________________________________________________ 

 

Expected high school graduation date: __________________________ 

 

List your participation in school, college, community and civic groups, and dates of participation: 

 

___________________________________________________________________ 

_____________________________________________________________________ 

 

 

 

DO NOT WRITE IN THIS BOX 

 We received your Local 3172 Scholarship  

Application on __________________ 
 

 We are returning your application.  Please re-submit and include: 

  _________________________________ 

   

 

AFGE LOCAL 3172 
American Federation of Government Employees, AFL-CIO  

Continue to support AFGE 
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Special Designations- For Assistance, please call 
 
AFGE Local 3172 Officers 

President     

Sylvia Norman    (559) 487-5062 or (559) 487-5377 Ext. 3022 
 
Vice President of Operations  

Katrina Lopez    (510) 273-0115 
 
Vice President of Health &Safety  

Howard Egerman   (510) 273-6009 
 
Treasurer    

John Jimenez    (650) 994-2024 Ext. 3015 
   

Secretary/Benefits Coordinator 

 Cindy Robinson   (530) 345-5148 Ext. 203 
 
 
Local President Designee    
Ken Perry, Donna Thomas, Laura Raynor, Jose Sanchez      

 James Young and Cheryl Knapp 
 

THE LOCAL LINE 

AFGE Local 3172 

C/o SSA 1052 “C” Street 
Fresno, CA 93706 

 

 

PLEASE PLACE RECIPIENT 

ADDRESS HERE 

Moving? Let 

Your Union 

Know the new 

address 


