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The next Local meeting will be on
Saturday, June 20, 2009 commencing
at 9:00 am, at the Residence Inn-
Marriott, 3240 W. March Lane,
Stockton CA

RSVP INSTRUCTIONS

You must RSVP to the Local President, Sylvia
Norman, no later than Monday, Junel5, 2009, to
verify attendance at the meeting, or for lunch and/or
lodging. Lodging is available if you meet the 100-
mile each way requirement. When e-mailing for
lodging, indicate whether lodging is for Friday or
Saturday night: one or two beds.

Attendees are responsible for incidental expenses
other than room and tax. The Local will provide
lunch and beverage service. Room cancellations
must be made directly with the hotel.

Directions to Residence Inn Marriott

Directions: Hwy 99 take the Downtown Stockton
CA-4 W. Take I-5 N to March Lane ext. Left
on W March LN, make a U-turn at Brookside
Rd to 3240 W March LN. or,

I-5 S to March Lane exit make a right on March
LN to hotel on the left, or call the hotel at

(209) 472-9800 for directions.

LOCAL $1,000.00 SCHOLARSHIP

We will be announcing the winner of the
2009 scholarship at the next Local meeting
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in Stockton, CA. We are looking forward to
seeing as many members as possible there.

Message from the President

Sylvia D. Norman

| extend greetings to the members and friends of
AFGE Local 3172. Once again | am excited to
share the many accomplishments of the dedicated
Unionist within our Local. They have achieved
great strides in employee rights with their untiring
efforts. It is my privilege to share some of those
outstanding accomplishments with you.

Howard Egerman, our Vice President of Health and
Safety and Legislative Coordinator took the
employee concerns of DDS furlough to the
Legislative Conference in Washington D.C. As a
result of furloughs, employees were concerned about
the impact it would have on their disability claims
process times which impacts their evaluations,
possible promotions and awards. After returning to
the State, we learned that his actions had
accomplished results. Howard received a call from
Senator Feinstein’s office in San Francisco on the
issue as well as a message of support and concern
about the furloughs from Fresno area Congressman
Jim Costa.




Local Union Rep and C220 Vice President Charlie
Estudillo filed a grievance on behalf of employees in
a Northern Area office. The grievance involved
violations of the National Agreement regarding
Credit Hours. The grievance resulted in a settlement
and granting of credit hours to affected employees in
the office retroactively. Congratulations on an
outstanding WIN.

Vice President of Operations, Katrina Lopez,
recently negotiated the office renovation for the San
Francisco Mission office. She was assisted by
Stephanie Rodriguez of Victorville. The MOU
agreed upon provides many protections for
employees during and after the renovation.

Union Activist Ken Perry and Alfred Allen have
been very busy addressing employee concerns in the
Sacramento area. Until their involvement in labor
issues Laura Raynor was the primary person to
cover all of Sacramento and Yolo Counties.

Ken Perry recently won a settlement in a grievance
which resulted in the employee’s appraisal being
raised from level 3 to level 5 in the disputed
element. Ken was also successful in getting several
written reprimands reduced to oral warnings or
removed entirely.

Howard Egerman recently represented an employee
who was facing a possible 14 day suspension. His
litigation of the case got the suspension held in
abeyance for 1 year. Ultimately this gives the
employee a 2" chance to follow office procedures.

Congratulations and Best wishes to Linda Maahs,
Retiring Union Rep from Stockton, CA

AFGE Local 3172 would like to thank Union Rep
Linda Dawkin-Elliott for participating in the site
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survey for Long Term Training in Salinas and Santa
Cruz. She also took the lead in doing new employee
orientations for those areas.

Best wishes to Union Rep Grace DeRenteria from
San Jose, CA on her recent retirement.

Breaks are not optional.

By Ralph de Juliis

See Atrticle 10, Section 1.B: A rest period of fifteen (15)
minutes duration will be allowed each employee twice a
day provided the employee works seven hours and once
a day provided the employee works four hours.

We can not tolerate employees missing their breaks
because management turns a blind eye toward the
problems of inadequate staffing, excessive workloads, a
misplaced desire to have the best stats in the area and
goals (like VIP waiting times and how far out the calendar
is) that have been set in Central Office without regard to
staffing and the demand for our services by the public.

Notice to Employees:
A Cinderella Story

By Charlie Estudillo

| first negotiated credit hours nationally in 1985. The
basic concepts of earning and using credit hours, which
are based on federal law, have not changed since then.
The contract says: "Employees eligible to work credit
hours will be permitted to do so, provided there is
appropriate work as determined by management and it
can be performed at the requested time(s).” Appropriate
work" is just that, the work you get paid to do that exists
in abundance (overabundance) in every SR and CRs
unit every day, week after week, month after month, and
year after year. If it appropriate to do this work during
your regular 8 hour tour of duty. It is also appropriate
work to do on credit hours. Does the appropriate RZ you
are working on at 4:30 when your 8 hours are up
suddenly become inappropriate at 4:31? Is there some
Cinderella factor at work that changes our work from
appropriate to inappropriate at the striking of 8 hours of
work? (Think Cinderella's coach). Of course not.
Management is trying to prevent your right to work
credit hours and use them later for whatever personal
purpose you choose to use them for. (Management can
direct that you work on certain workloads first)

Here is what | recommend:

1) Send your supervisor an email saying you want to
work up to the maximum number of credit hours every
work day for the month (2 hours). Also tell them in the
email that you will assume that they have approved the
2



credit hours unless they deny the request in writing
pursuant to Article 10 Appendix A Section 12D. Do a
"read" receipt on Outlook and perhaps cc the manager
just in case the supervisor is absent. If you have an
office form, fill it out for the whole month and send the
email recording the request.

2) Do this at the start of every month and print and keep
your records. Electronically file in Personal Folders
your email.

Request those hours and save them and management's
responses. If management refuses to give you the
written denial required in the contract, send them an
email saying that you had this discussion and they
verbally denied the credit hours and refused to deny
them in writing. Keep all such emails, print and save
them in a safe place like in your desk drawer marked
"Personal”.

What they deny today, they will have to pay later.
Council 220 has an attorney to fight these types of back
pay issues and she gets to charge SSA $325.00 per hour
for every hour she spends on such cases. This is a Win-
Win: you get your credit hours and our attorney gets to
make some money fighting the agency. The attorney's
wages are part of what your Union dues are for. Stick
together and have fun.

AFGE PROTECTING
FEDERAL WORKERS

(Letter from a member of AFGE Local 3172)

My father was a stone mason from ltaly and a
union person until the end. He was proud of his
chosen country with promise/hope of equality and
freedom for all. Thank you for keeping the rights of
working people, the backbone of our great country,
strong and alive through your union activities.

DO YOU KNOW THE WAY TO SAN JOSE?
APPARANTLY WORKSTATION COMPUTERS DONGT

Service Representatives finally contact the Union after they
have requested computers at their work stations. Some had
been without computers for over a year. They could only do
their clearances at the front counter window with it was not in
use before the public arrived. The Union found throughout
the country computers were being given away while
employees sat waiting for an open desk and computers to
serve the public. After the Union brought this to the attention
of the Area Director and Regional Commissioner employees
received computers at their work stations.
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QUESTION /ANSWER CORNER

Question: New employees in my office are being
told they are not eligible for CWS schedule after
training because the maximum 10 percent of
employees are already enrolled. | read article 10. |
did not read anything about 10 percent. Am |
missing something?

Answer: That is not correct; some offices are
misinterpreting the contract. There is no language
in the contract that permits a manager to refuse to
accept someone into CWS or establish an arbitrary
rotation for participants in the schedule.
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Local meeting attended by Charlie Estudillo and Jose Sanchez

Visalia Office relocation
Problem

AFGE Local 3172 took action when it discovered
that the proposed new SSA office in Visalia was
being built in a flood plain. The following notice
was sent to the office manager and Labor
Employee Relations Team:

It has come to the Union's attention through news
publication that the Visalia SSA office is being
built in a flood zone. A portion of the article states:
"Three days after we have a city council meeting
and we have 300-some people show up to voice
their opinion, all of the sudden we find out about
the social security building. I find that kind of,
really ironic,"

General Services Administration officials gave the
go-ahead in September 2008 for a new social
security office, six months after FEMA released
Visalia's re-zoned flood maps.



"The federal government, under presidential
directive, says that federal offices can't be located
in flood zones," Alex Peltzer, Visalia City
Attorney, said.

When the chief negotiator and space cadre for the
Local, Laura Raynor, discovered that the office
location had been moved after negotiations were
completed she immediately requested to bargain
any changes in the space configuration. That was
back in March 2009. Her requests were basically
ignored. The Local’s latest message was: Pursuant
to our rights under 5 USC 5, Section 7106 (b), and
AFGE Master Agreement, Article 4, AFGE Local
3172 hereby requests a briefing by agency
management on the proposed changes in the Visalia
office relocation and floor plan changes.

Labor Employee Relations Team has responded
that they are gathering information and will be
briefing the union. We reserve our right to bargain.

AFGE Local 3172 representatives Jose Sanchez, Ken Perry, Dawnal
Hartman-Hall, Shelia Stephens and Sofia Ramos

Preventative Health Screening Leave

Health Screenings Employees with fewer than 80
hours of accrued sick leave are eligible for 4 hours
of excused absence each leave year to take
advantage of preventive health screening programs.

Employees must request excused absence in
advance of its use and submit supporting
documentation. The supporting documentation
may be an annotation on the SSA-71 indicating that
the leave is for preventive health screening.
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Local 3172 Union Reps in preparation and training

Family Friendly Leave Act

An employee in Northern contacted the union
because she had been denied Family Friendly
Leave to attend her son’s graduation in June.

The Local President sent a notice to the manager on
the employee’s behalf as follows:

An employee in your office requested time off
under the Family Friendly Leave Act to attend the
graduation of her son. This is a once in a life time
event that is extremely important in every family.

The Leave request was denied stating that it was
"not a family care or bereavement”. We believe the
decision to deny the request is in error and the
decision should be reversed.

From OPM web site

Q10. The President's memorandum states that
employees may take leave to "participate in school
activities directly related to the educational
advancement of a child.” What "activities™ are
included? Are child care facilities included?

A10. We encourage agencies to permit employees
to participate in activities, such as parent-teacher
conferences (including meetings with principals,
counselors, teaching staff, or child care providers);
school board meetings; tutoring; interviewing for a
new school or child-care facility; and school-
sponsored activities, such as sports and recreation
programs, field trips, class plays, "career day," or
other volunteer activities supporting a child's
educational advancement. "School" refers to an
elementary school, secondary school, Head Start
program, or a child care facility.



Most certainly a child’s graduation falls under the
category in that a parent’s attendance supports a
child’s educational advancement.

(Family Friendly Leave Act Provision
includes the following on the SSA web
site)

1 School activities and early childhood
educational activities; these activities should
be directly related to the educational
advancement of the child (e.g., parent-teacher
conferences, meetings with child care
providers, interviewing for a new school or
child care facility)

1 Routine family medical purposes; this allows
parents to accompany children to routine
medical or dental appointments, such as annual
checkups or vaccinations

1 Elderly relatives' health or care needs; this
allows employees to accompany an elderly
relative to routine medical or dental
appointments or other professional services
related to the care of the elderly, such as
making housing arrangements or banking
services (remember that employees can use
unpaid leave or sick leave for certain of these
activities under FMLA or FFLA); this provision
includes a broader range of activities related to
elderly relatives' health or care needs

As you can clearly see the request for FFLA
was proper and consideration should be
given for this milestone of educational
achievement by the employee's son.

Thankfully, after the manager consulted with the
Labor Employee Relations Team (and probably the
stars), the employee’s Leave request was approved
in time for her to make preparations to attend her
son’s graduation.

REAL NEWS

An employee in the CENTRAL California area had
to deal with the tragic loss of his son and the denial
of Advanced Annual Leave to mourn his son and
handle urgent family matters in connection with the
loss. His supervisor had denied the Leave request
on the basis that neither his son nor he were sick.
She felt that the leave could only be approved if the
employee were ill. AFGE Local 3172 stepped in to
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assist the employee who was facing 2 weeks of
Leave without pay.

The union insisted that the leave be approved and
that the employee be compensated. He could ill
afford the loss of pay at the time he was burying his
young son. The Advanced Leave was granted and
the employee can mourn his son without additional
worry.

Katrina Lopez, Nancy Pelosi, Dana Duggins and Howard Egerman

Leave Requests Held Hostage

There are some supervisors who have told
employees that their leave will not be approved
unless they take all assigned interviews in
advance. Some have told employees that unless
they find a coworker to cover their shift they can

not go to doctordés appointr

of the contract.

“Falways triple the workload before vacations...
vou appreciate them mare that way. ™




Secretary of Labor Hilda Solis and
Legislative Coordinator
Howard Egerman

New Labor Department Head

By Howard Egerman

Congresswoman Hilda Solis is the new Secretary of
Labor. The Secretary comes from a Labor background.
Her father was a Teamster Shop Steward.

She became a member of Congress in Southern
California in 2000. She was elected to the California
State Senate in 1994.

Solis has ushered in a new era in the Labor Department.
The Acting Head of OSHA is Jordan Barab, who came
from the office of Congressman George Miller of
Richmond, California. He also worked for the AFL-
CIO, where he led the effort for an OSHA ergonomic
standard, and he was director of the health and safety
department of AFSCME.

Disability Discrimination WIN

AFGE Local 3172 assisted a retired member in
presenting his discrimination complaint in 2006.
The case was won and the agency was found
liable for the discrimination.

The agency appealed the decision but an
Administrative Judge upheld the decision and
issued a final order that the agency pay damages.

The agency issued notices that it was paying the
base damages that had been awarded in 2005.

AFGE Local Line Spring/Summer 2009

Local President Norman issued notice to the Civil
Rights and Equal Opportunity office and the
agency attorney as follows:

Please amend the award to add interest per the
Regulations below.

Sec. 1614.502 Compliance with final Commission
decisions.

(@) Relief ordered in a final Commission decision
is mandatory and
binding on the agency except as provided in this
section. * * *

(b) Notwithstanding paragraph (a) of this section,
when the agency requests reconsideration and the
case involves removal, separation, or suspension
continuing beyond the date of the request for
reconsideration, and when the decision orders
retroactive restoration, the agency shall comply
with the decision to the extent of the temporary or
conditional restoration of the employee to duty
status in the position specified by the Commission,
pending the outcome of the agency request for
reconsideration.

(2) When the agency requests reconsideration, it
may delay the payment of any amounts ordered to
be paid to the complainant until after the request for
reconsideration is resolved. If the agency delays
payment of any amount pending the outcome of the
request to reconsider and the resolution of the
request requires the agency to make the payment,
then the agency shall pay interest from the date of
the original appellate decision until payment is
made.
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Union Rep Sofia Ramos and Noel Riggins studying to
serve you better in Central California



1*' row Saralyn Rim-Nop, Thin Rim, 2" row Dawnal Hartman-Hall
and Hazel Vegara

National Human Rights Training

Conference
By Dawnal Hartman-Hall

In aword... awesome! | attended the National
Human Rights Training on behalf of AFGE Local
3172. This was a great opportunity to meet other
union members from across the county. Several
agencies were represented ATF/Small Business
Bureau/TSA and many more.

This was my first training session as AFGE Local
3172 Women and Fair Practices Coordinator. |
learned that | needed to separate myself from the
situation and make sure all the questions of what
why, when, where, and how are answered. Then if
the case goes as far as possible you make sure the
lawyers have all required information.

Day two started with a conference breakfast where
Ms. Andrea E. Brooks stated how she started the
Woman's and Fair Practice Department. She made
sure that all federal employees civil rights, human
rights and worker rights were addressed. She also
started the department to make sure there was equal
pay for equal work. 1 felt very fortunate to be able
to hear Ms. Brooks speak and inspired all of us to
do our best and stand together for everyone's
rights. Ms. Andrea Brooks died April 26, 2009.
She will be greatly missed by everyone she touched
and taught.
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Think twice before sending out racist

material

In honor of Black History month, SSA Region 9 put out
the most reprehensible and offensive “Think Twice”
campaign of all times.
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An employee brought it to the union’s attention that he
was offended that this month’s "Think Twice" material
showed the feet of a black man on the beach misusing
the Government credit card. He was depicted stealing
from the government.

He had an alcoholic beverage on a tray with a Hawaiian
lay next to the Government credit card. The picture is
racist and offensive to employees in Local 3172.
Particularly this is insulting to the few African
American males in this agency. Why does the
stereotypical message have to be sent that African
American men commonly steal?

The Local sent a message to Regional office CREO staff
that the poster should be rescinded immediately. The
response was that the posters weren’t made in this
region. We just use them for the campaigns.

Hazel Vegara of Reno NV and Cébrge Meskus of Merced, CA
“Representing”

AFGE Contract Negotiations to begin

For details go to www.afgec220 for
details



http://www.afgec220/

THE LOCAL LINE
AFGE Local 3172
C/o SSA 1052 “C” Street
Fresno, CA 93706

= Moving? Let I:I

Your Union
Know the new
address

PLEASE PLACE RECIPIENT
ADDRESS HERE

Special Designations- For Assistance, please call

AFGE Local 3172 Officers

President

Sylvia Norman (559) 487-5062 or (559) 487-5377 Ext. 3022
Vice President of Operations

Katrina Lopez (510) 273-0115

Vice President of Health &Safety

Howard Egerman (510) 273-6009

Treasurer

John Jimenez (650) 994-2024 Ext. 3015

Secretary/Benefits Coordinator (Interim)
Shelia Stephens (661) 861-4262 ext. 3016

Local President Designee
Ken Perry, Donna Thomas, Noel Riggins, Laura Raynor, Jose Sanchez
James Young and Cheryl Knapp
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